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Agenda
• My Personal Story – How I Came to This Work
• Warning Signs of the Abuse in Relationship
• The Thriver Zone Motivational Model
• Susan’s Seven Steps to Thriving After Abuse

• NEXT SESSIONS Sept. 22 and Sept. 29th
Using The Seven Steps to Thriving 
= Hope, Healing & Empowerment

Website:  www.ThriverZone.com
Susan@ThriverZone.com
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I am Susan M. Omilian JD
• Attorney, Litigator, Victim Advocate, Public Policymaker
• Worked with SA/DV Victims & DV Offenders 
• Trauma Survivor, Homicide Survivor
• Author, Publisher, Motivational Speaker, Trainer
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Living in the Thriver Zone
A Celebration of Living Well as the Best Revenge!

Adrienne, Owner of   
Laughing Gull Energy Healing

www.laughinggullenergyhealing.com



Cindy Hedges, Executive Director
SAFE (Services to Abused Families Inc.)
Providing shelter, support, and advocacy to 

survivors of domestic violence, sexual assault

Who am I? 
What do I bring to this conversation?



… ABOUT YOU 

1. Are you a Survivor? Advocate? Counselor?

2. What roles do you play with victims, survivors? 

Let’s

© Susan M. Omilian 2021



What is your main role in working with domestic violence victims/survivors?

 Counselor/Social Worker
 Community Health Worker
Medical Provider (MD, PA, NP)
 Student
 Nurse / Other Medical
 Health Promotion
 Case Manager
 Educator
 Advocate
 Law Enforcement
 Community Member
 Other (ADD IN THE CHAT)
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Remembering Maggie
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Thriver: Moving On After Abuse

Full Video is available at www.ThriverZone.com 
and on www.YouTube.com @ThriverZone.

Video

Living Well 
is the Best 
Revenge!
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Facts about Maggie
• Maggie is a 19-year-old sophomore in 

college involved with a 20-year-old junior.
• She breaks up with this boyfriend, calling

him “immature” and that he was pushing
the relationship, too far, too fast.

• After she breaks up with him, he constantly 
calls her, emails and texts her or her friends.

• One night he invites her to come see him in 
his dorm room and she’s thinking of going to 
tell him one more time to leave her alone. 
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• He is controlling, possessive and overly demanding of her time and 
attention. 

• He appears at times to be two different people: one, charming, loving, 
and kind; the other, abusive, vicious, and mean. He has what is called a 
“Dr. Jekyll and Mr. Hyde” dual personality. 

• He keeps her on edge, not knowing who he’ll be at any moment. He 
manipulates what she feels for him and makes her feel bad about herself.

• He will at times be sorry for what he has said and done and will promise 
never to do it again, but he will also deny, minimize, or blame others for 
his behavior. 

• She will feel it is her fault, that if only she had done something else, 
pleased him more, been more compliant, she would not be treated this 
way by him.

What if she describes him in these terms?
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Types of Abuse
EMOTIONAL

PHYSICAL

ECONOMIC  

PSYCHOLOGICAL

SEXUAL
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Types of Abuse
EMOTIONAL – Insults, name calling, isolates from family/friends, jealous of 
others, constantly wanting to know whereabouts,  texting, calling, refuses to 
accept end of relationship.

PHYSICAL – Yells, screams, loses temper easily over small things,
Destroys things, intimidates by looks, actions, grabs, kicks, slaps, punches, 
draws gun, threaten to kill, harms pets, stalks, monitors

ECONOMIC- Controls access to money, refuses to pay bills, keeps from 
getting, keeping job, makes all big decisions, using privilege.

PSYCHOLOGICAL – Makes other feel like going crazy, says they can’t live 
without them or will kill themselves, pushes the  relationship too far, too fast, 
obsessed, wants them exclusively, blames other for their unhappiness. 

SEXUAL – Demands to have sex forcibly without consent or withholds sex 
until compliant, calls crude names about infidelity.
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#1 Only some women will be victims.

#2 Abuse comes as a result of lover’s quarrel.

#3 Smart women can take care of themselves,   
especially against strangers who hurt them.

#4 Domestic violence involves physical violence.

#5 Just get away from guy. You’ll be safe.

#6 Boys will be boys! Even if men were
responsible for violence against women, they 
won’t do anything about it. Not their problem!

MYTH OR FACT?
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FACTS about Domestic Violence

#1 Victims are not to blame for the abuse.
#2   Relationships take work, need communication.
#3 A person you trust may be one abusing you.
#4   Physical abuse can occur but doesn’t have to.
#5   Most vulnerable time is when you leave.  If a 

controlling person loses control, don’tknow 
what can happen next.  Abuse escalates quickly.

#6 Men are socialized to express only anger and 
resolve conflict in physical ways. Showing 
vulnerability, expressing other emotions is 
considered weak, “girly” or unmanly. 
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More about Their Relationship
• Maggie was well-liked, had a broad circle

of friends and supportive family, good
student academically, athletic, problem
solver.

• He was more of a loner, had few friends, low 
academic achievement, was “on radar” for 
academic counseling.

• Friends of both knew that he was upset and 
depressed after Maggie broke up with him.
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What Maggie didn’t know….
• That he had a gun.
• That he may have been more suicidal than 

homicidal that night.
• That these were warning signs of danger --

– Refusal to accept break up of a relationship
– Threatened to kill himself if she leaves and 

wouldn’t return to the relationship.
– He was obsessed and possessive of her.
– If he can’t have her, no one else can.
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What happened next…
• The week after Maggie was killed at a talk

on dating violence, a list of the warning signs
of abuse was handed out to students.

• Maggie’s friends were shocked to find that he
had done everything on that list to her except
he never touched or threatened her physically.

• No one had words for what was happening to
Maggie – he was stalking her, won’t let her go
and she was in danger – so no one helped her.
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REMEMBER… 

• Maggie was a victim of emotional and 
psychological abuse, coercive control.

• She was a problem-solver who thought
she could solve this problem by herself.

• She didn’t have a safety plan --- not to
go to see him by herself in his room.

• She trusted him when she should have
treated him like a stranger.
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How to Help Maggie…
It is days before her death, who can HELP? How?

1. Police/Courts – arrest him, prosecute?
2. Domestic Violence Services – safety plan?
3. Community Resources – help for him?
4. Family and Friends – support, advocate
5. Campus Resources – Be proactive?  Who 

to report to? What communication? 
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POSSIBLE on Police/Courts
• Apply for a Restraining Order -- civil/criminal, 

show harm or threat of harm, keep abuser
from harming you/your property any more.

• Pursue Arrest for Stalking or Criminal 
Harassment -- “engage in a knowing pattern of 
conduct (including by mail, phone, email, fax, 
internet) which seriously alarms that person” 
and “would cause reasonable person to suffer 
substantial emotional distress.”
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Domestic Violence Services

• 24-hour hotline
• Safe Emergency Shelter for women/children
• Safety Planning
• Support Groups
• Counseling
• Victim Advocacy/Court Advocacy
• Information and Referral
• Education and Outreach
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How much danger?
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Danger Assessment Tool -- Continued….



https://www.niwrc.org/



Community Resources
• Health Centers, Medical Facility, Hospital
• Mental Health Clinics and Hotlines

– Suicide Prevention, Depression, Anxiety
– Crisis Intervention
– Medication/Counseling
– Support Groups
– Family Counseling

• Batterers’ Intervention/Anger Management
– Court-Mandated and Voluntary
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Family and Friends

• Parents, Aunts, Uncles, Cousins, Grandparents
• Friends who may been in abusive situation
• Need support and advocacy even if you stay

in the abusive relationship.
• Encourage someone to leave without 

alienating them, pushing too hard too fast.
• Empowering her to make her own

decision and when she feels safe.
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What Could Have Saved Maggie?

• Report to Police – Stalking, Restraining Order
• Safety Plan – e.g. don’t go to his room alone
• More Responsive Services on Campus –

Security, Crisis Line, Men’s Group, Women’s 
Center with programming on signs of abuse

• More Access to Off-Campus Services –
Mental Health, Suicide Prevention, Batterer’s 
Intervention Program or Anger Management
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Relationship 
Green 
Flags

Self-
Responsibility

Practices
Self-Care

Supports Your 
Personal Growth

Self-
Reflective 

Long-standing
Friendships

Empathy

Vulnerability

Spirituality

Self-
sufficiency

Healthy
Hobbies

Communicates 
Openly

Honors
Boundaries

GREEN FLAGS for HEALTHY RELATIONSHIP
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From Victim to Survivor
Goals:

Leave the Abuse & Deal with Crisis
Ensure Safety, Prosecute Offender

Other Needs:
Identify Impacts of Abuse on Victim

Reclaim Life Goals/Desires
Have Peace, Freedom & Safety

Break the Cycle of Violence
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Definition of Terms
VICTIM: 

• a person harmed, injured, or killed as a 
result of a crime, accident, or other event 
or action. Casualty, dupe, fool, target, prey

• Someone who has suffered as a result of 
someone else's actions or beliefs, or as a 
result of unpleasant circumstances.

• A person who suffers some loss, multiple 
losses, experiencing “poly-victimization”
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SURVIVOR:  
• a person who survives, especially a person 

remaining alive after an event in which 
others have died.

"the sole survivor of the massacre“
• a person who copes well with difficulties, 

multiple traumas in their life.
"she is a born survivor.“

“ I can survive any thing.”

Definition of Terms
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Multiple Traumas

TRAUMA HISTORY
• Child abuse/neglect, child sexual assault

• Witness to abuse and/or addiction as a child
• Dating violence – relationship, sexual assault

• Abuse in an adult relationship (physical, verbal, financial)
• Sexual assault as an adult, stalking
• Sexual harassment in the workplace
• Homelessness, Substance Abuse, 

• Self-Harm, Eating Disorders 
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. . . Traumatized not only by abuse, but also sexism, 
racism, poverty, structural, historic, institutional violence.



Exploring Women’s Trauma

© Susan M. Omilian 2021

Dr. Judith Herman, 
a psychiatrist

explored nature of 
TRAUMA

in lives of women and
the process of 
RECOVERY. 

1st published 1992

Recognized that multiple 
traumas are the “tyranny 
of women’s private lives.” 



Recovery from Trauma

The core experiences of trauma are 
disempowerment and disconnection with 
others and recovery therefore is based on 
the empowerment of the survivor and the 

creation of new connections.

— DR. JUDITH HERMAN (1992)
from her book, Trauma and Recovery
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VICTIM #1 Safety/Stability
Establish it in your body, relationships, life
Regulate emotions, manage symptoms
Manage triggers, minimize responses

SURVIVOR #2 Remembering and Mourning
Review your trauma history
Acknowledge what happened to you
See how trauma affected your sense of self
Process shame, grief and loss

THRIVER #3 Re-Integration and Connection
Reconnect with people, meaningful activities, 
Set goals, follow your dreams, see a bright future.

3 Stages of Recovery
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VICTIM 
SERVICES 
– also referred to 

as  “survivors”

GOAL:
Get victim out of 

abusive situations,
through crisis of 
sexual assault.

- Safety/Stability

Rape Crisis Centers 
(now)Sexual Assault Crisis Services
• Hotline
• Short-term Crisis Counseling
• Victim Advocacy, Court Advocacy
• Support Groups 

Domestic Violence Shelters
(now Crisis Intervention Programs)
• Hotline 
• Short-term Crisis Counseling
• Victim Advocacy, Court Advocacy
• Support Groups

The Models to Date
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Recovery from Trauma

“Trauma robs the victim of a sense of 
power and control over her own life; 

therefore, the guiding principle of 
recovery is to restore power and 

control to the survivor.”
— DR. JUDITH HERMAN (1992)

from her book, Trauma and Recovery
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… ABOUT YOU and/or YOUR WORK

What are Victims/Survivors Looking for?

What Problem(s) Do They 
Come to You to Solve? 

LET’S 
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POLL QUESTION #2 (multiple answers allowed)
a. What problem(s) do victims/survivors come to you/your programs to solve?

 Leave the Abuse/Crisis, Ensure Safety 
 Need Legal Help or Court Advocacy
 Need Immediate Financial Help 
 Deal with Mental Health Issues including depression, trauma triggers 
 Reclaim Their Life Goals and Desires
 Break the Cycle of Violence in Their Lives
 Have Peace, Freedom & Safety in their Home
 Others (include in the CHAT)

b. What obstacles keeps potential clients from asking for your help or resources?
 Unable or Afraid to Ask for Help
 Lack of Self-Esteem, They Don’t Deserve a Better Life
 Don’t have a Vision or Hope for Their Future 
 Fear of Rejection, Loss, Abandonment
 Feeling Overwhelmed, Nothing Will Ever Change, Why Try?
 Unsure of Services Available or What Would Help Them.
 Others (include in the CHAT) 
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SURVIVOR

SUPPORT GROUPS

Providing support, 
information and 

resources for survivors
to access so they can 

move beyond the 
crisis of their situation. 

VICTIM

• Hotline

• Short-term Crisis 
Counseling

• Victim Advocacy 

• Court Advocacy

THRIVER

???
What’s 
Next

What‘s Missing on Continuum of Care
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TIMELINE SUPPORT GROUP



TREE OF LIFE Exercise



There is a Journey

Beyond being a victim or even a survivor.

It is a journey of the spirit to become a "thriver,"

…a healthy happy person with a 
brilliant, productive future.
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Motivation to Achieve Goals 
Maslow’s Hierarchy of Needs

not met
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On average, women will make seven attempts to 
leave an abuser before ending the relationship 
permanently.  WHY?
• Fear, threats, he’ll find her, harm her, kids
• Worried about impact on children, guilt.
• Desire to be a “family again.”
• Convinced he has or will change.
• Lack of money, her job interrupted or lost
• See no successful future without him.

Why Women Return
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PTSD affects approximately 3.5 percent of U.S. adults every year. An 
estimated one in 11 people will be diagnosed with PTSD in their lifetime. 
Women are twice as likely as men to have PTSD.

1 in 2 female murder victims and 1 in 13 male murder victims are killed by 
intimate partners.

A study of intimate partner homicides found 20% of victims were family 
members or friends of the abused partner or neighbors, persons who 
intervened, law enforcement responders, or bystanders.

65% of all murder-suicides are perpetrated by intimate partners.  96% of 
murder-suicide victims are female.

Most intimate partner homicides are committed with firearms.

The Grim Statistics

- Source: NCADV Fact Sheets



A Motivational Model, Not a Clinical One 

• TRANSFORMATIONAL

• EXPERIENTIAL

• DEEPLY HEALING
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DESIRED RESULTS

• More positive attitude and outlook on life,
• Less focus on past events/abuse in lives,
• Personal growth, renewed faith in 

themselves and their abilities,
• Less fear of change, more risk-taking with 

life/career goals and, 
• Clear steps to achieve their goals.



MOST DESIRED RESULT
Today I know that I am bigger than my former story.

I am motivated to forgive those who abused me 
and move beyond my 'survivor' life 

to something more rewarding,
more authentic, 

and definitely more satisfying.
I am thriving!"

— LORA, FROM ENTERING THE THRIVER ZONE
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What It Means to Thrive!

Thanks to Bill Jenkins for this graphic!
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• Women Primarily, also Men with Trauma History  
• Working in Post-Trauma Period

– Referrals from Crisis Intervention Programs
e.g. Domestic Violence, Sexual Assault 

– Victims of Multiple Traumas / PTSD / Complex PTSD
• Domestic Violence, Sexual Assault, Child Abuse
• Physical Abuse, Verbal Abuse, Emotional Abuse
• Financial Abuse, Sexual Abuse, Stalking, Legal Harassment 

– Low Self-Esteem, Lack of Confidence
– May Feel More Physically Safe Now 

But Fear of Rejection, Abandonment, Loss, Failure, Success

© Susan M. Omilian 2021
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Seven Steps to Thriving

Step #1 ~ See Your Journey

Step #2 ~ Quiet the Inner Critic

Step #3 ~ Connect with Happy Person

Step #4 ~ Get Positive Energy

Step #5 ~ Vision A New Life

Step #6 ~ Overcome Fears

Step #7 ~ Set New Goals
© Susan M. Omilian 2021



Step #1: 
See the Journey
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… What’s Your Favorite Fairy Tale,
Children’s Story, 

Book or Movie as a Kid?

PUT YOUR ANSWER IN THE CHAT!

LET’S 
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Step #1: See the Journey

Tell me your favorite fairy tale or 
children’s story that you loved as a kid.

Exercise:  Writing Prompts:
• I love this story because. . .
• Lesson (Lessons) I learned from it are. . .
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Step #1: See the Journey
VICTIM

STRUGGLE
SURVIVOR

TRANSFORMATION
THRIVER

HAPPY ENDING!

Death
Cruel, Wicked
Abandoned
Abuse 
Sleeping
Get Up the Hill

ABUSE
Hopeless, Scared, 
Angry, Disconnect
WHY??

Fairy Godmother
Never Give Up
You Can Do it
Wake Up! 
Believe in Yourself
Be Brave, Smart

MAGIC
Hopeful, Positive, 
Fearless, Release
WHAT’S NEXT?

Happy, Joy
Love (unconditional)
Family, Friends
Freedom, Peace
Purpose, 
Meaningful Work

HOPE, HEALING
Confident, Focused
Connected
I AM OKAY!  
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Journey to Thriving

Struggle  > Transformation  > Happy Ending

Abuse   > Magic   > Hope, Healing & 
Empowerment
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Step #2 ~ Quiet the Inner Critic 

• Awareness of Inner Critic
• Working with the Inner Critic

• Writing Affirmations
– I am loved & lovable – I am a good mother
– I am perfect as I am  – I am powerful.
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Step #3 ~ Connect with Happy           
Person Inside You

Connect, Re-Connect to . . . 
A part of you untouched by 

all that has happened to you!
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Step #4 ~ Get Positive Energy

Start with Happy Person Inside.
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Step #5: Vision a New Life

• I am living in a house on a lake overlooking the 
water.  There is a peacefulness here…

• It is 2022 and I’m swimming with the dolphins…
• I have moved to the Southwest after serving in 

the Peace Corps.  I am smiling, darkness is gone.
• I have developed a formula in a skin-care line…
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Step #6 Overcome Fears

Rejection, Failure, Success, Loss, Betrayal, 
Abandonment, Loneliness, Illness, Aging, Death

• Limiting Beliefs about Themselves
• Resistance to Take a Risk or Change
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Step #7 ~ Set New Goals

• Set new SHORT and LONG-TERM Goals

• Reaching a goal can give you energy and 
inspire you to take the next step until slowly 
you are working step-by-step to reach your 
long-term, larger goal.



Short-Term Results of Model
Women have reported that they have: 
• returned to school to get advanced degrees, 
• got new or better jobs at higher pay or that 

more closely match to their skills and talents, 
• started their own businesses, 
• resumed singing, return to their art,  
• become first-time homeowners, and
• found new, healthy, loving relationships.
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Long-Lasting Results
• Women who have used the Thriver Zone Motivational 

model haven’t returned to an abusive relationship and 
have been able to reduce long-term physical and 
psychological consequences of the abuse they have 
experienced.

• They have rebuilt their self-esteem, and stabilized their 
lives emotionally, financially  and socially. 
– Become more positive, connected and optimistic
– Explore career goals, new housing options, 

continued education, restoring their credit, financial 
status

– Been embraced by a community of thrivers!
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I am a Thriver!

© Susan M. Omilian 2021

Vanessa
Started singing again

Susy
Got M.A., now CEO, non-profit

Sophia
Found her “voice,” now LCSW

Ann
Today, Hospice Chaplain, Energy 
Healer



My Program
Women attend two-day workshop
My Avenging Angel WorkshopsTM

STABILIZE
THEIR LIVES:
Emotionally,

Socially,
Financially 
in a Safe 

Community 

Weekend RetreatsMonthly Follow-Up 
Sessions

TIME TO 
CONNECT

Relax & 
Re-Energize

GET NEW FOCUS
Not Asked to Share 
their Victim Story 

THEY COME TO
Get Positive Energy 
See Vision for Future

Overcome Fears
Set new Goals 
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Survivor to Thriver
"When I met Susan, I was no longer a victim, but I was
wearing my survivor armor. It was heavy, it defined who

I was, and limited my circumstances.

Susan asked me to remove my armor and consider a
part of myself untouched by abuse, invite that part out to

talk and dream awhile, and grieve our years of separation.

Today I know that I am bigger than my former story.
I am motivated to forgive those who abused me and move

beyond my 'survivor' life to something more rewarding,
more authentic, and definitely more satisfying.

I am thriving!"
— LORA, FROM THE THRIVER WORKBOOK
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What is a "Thriver"
A "thriver" is a happy, self-confident and

productive individual who believes she has a
prosperous life ahead of her. She is primed to

follow her dreams, go back to school, find a new
job, start her own business or write her story.

She believes in herself and in her future so much
that she will not return to an abusive relationship.

She speaks knowledgeably and confidently
about her experiences and is not

stuck in her anger or need for revenge.



What is a "Thriver?"
Living well is her best revenge and with her eye

on the higher social good, she is a fierce advocate
in her community and in the broader political

arena for realistic, workable solutions to eliminate
and prevent violence against women.

She has found a network of women who
understand and share her desire to move

forward after abuse.

— SUSAN M. OMILIAN, FROM THE THRIVER WORKBOOK



Living in the Thriver Zone
A Celebration of Living Well as the Best Revenge!



SURVIVOR
• Short-term Crisis 

Counseling
• Victim Advocacy, Court 

Advocacy
• Community Resources 

(Housing, money, etc.) 
• Support Groups –

Exploring the Story
of Our Lives

Break Cycle of Violence 
Identify coping skills from 
past life events that may 

not serve you today.  
Create “Tree of Life”

(A 10-week group)

Remembering/
Mourning

VICTIM
• Hotline
• Short-term Crisis 

Counseling
• Victim Advocacy, 
• Court Advocacy
• Support Groups

Peer to Peer Counseling
Getting through Crisis 
Build Skills/Knowledge

of Dynamics of DV/SA

Empower Hour 
Building Skills, 

Set Boundaries, 
Build Supports

(Two 10-week groups)

Safety/Stability

THRIVER
• Two-day workshop
• Follow-up sessions
• Retreat weekend

GOAL: Reclaim life 
goals, stabilize lives,

create new future

On-going resources:
• Job Search

• Affordable Housing
• Legal Services

• Small Business Dev.
• Finances 

Re-Integration/
Connection

Best Practices for Continuum of Care Model



New Research on Thriving
A Qualitative Exploration of ‘Thrivership’ among 
women who have experienced domestic violence

and abuse: Development of new model.
Heywood et.al. BMC Women’s Health (2019) 19:106

Results: The process of ‘thrivership’ – moving from surviving to 
thriving after domestic violence – is a fluid, non-linear journey of self 
discovery featuring three ‘stages’ of victim to survivor to thriver. 

Thriving is characterized by a positive outlook and looking to
the future, improved health and well-being, a reclamation 

of the self and a new social network.
Conclusions: The study’s findings provide a new view of thriving 
post-abuse by women who have lived through it. The proposed 
Thrivership Model has been developed to illustrate what is required 
from domestic violence services and public health practitioners for the 
thrivership process to take place so that more women may be 
supported towards thriving after abuse. 



Using the Materials
TESTIMONIALS

• “Susan’s work is impressive. I use her books in my practice, helping 
abuse survivors, young or old, move beyond survivor to thriver. Her 
materials can help all who have suffered trauma. I love how Susan’s 
books incorporate a journey to healing without having my clients 
relive the trauma itself.” — Diana Barnes-Fox, MA, LMFT

• “As a social worker and therapist who works with women with 
depression and trauma histories that frequently include domestic 
violence, I have found Susan’s work to be an invaluable resource. I 
especially like the exercises Susan has developed that bolsters the 
hopes and dreams of my clients and helps them realize that they can 
succeed if they know what they value and care about. This book 
gives them great hope for the future and connects them with Susan 
and her story in a very personal way.”— Kathy Novak, MSW LCSW
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Living in the Thriver Zone
Living Well is the Best Revenge
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Susan's Purpose

"I am a woman of power whose mission in life is 
to be a catalyst for change for victims of violence 

against women. Today I celebrate my life
by building a community of strong, independent,
productive women who have survived abuse and 

are thriving in well-being, love and joy."
— SUSAN M. OMILIAN



Contact Us

www.ThriverZone.com
Susan@ThriverZone.com

www.SafeJourneys.org
director@safejourneys.org

Susan Omilian, J.D. Cindy Hedges

SLIDES are available at 
www.thriverzone.com/resources-for-thrivers

Are you interested 
https://bit.ly/ThriverZoneinquiry

http://www.thriverzone.com/resources-for-thrivers
https://bit.ly/ThriverZoneinquiry


This SPECIAL PRICE is ONLY at Susan’s Website
www.ThriverZone.com/Shop
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1. What do we need to consider in building this 
model in each of these Stages? 

2. In each stage, what goes against our training and 
what goes with it? E.g. All need to know about 
trauma-informed care, even if not clinicians. 

3. Are there currently any program models that 
have this continuum of care? 

4. What have we learned in COVID that presents a 
new model or part of a new model? 

Q & A





POLL QUESTION #2 (multiple answers allowed)
a. What problem(s) do victims/survivors come to you/your programs to solve?

 Leave the Abuse/Crisis, Ensure Safety 
 Need Legal Help or Court Advocacy
 Need Immediate Financial Help 
 Deal with Mental Health Issues including depression, trauma triggers 
 Reclaim Their Life Goals and Desires
 Break the Cycle of Violence in Their Lives
 Have Peace, Freedom & Safety in their Home
 Others (include in the CHAT)

b. What obstacles keeps potential clients from asking for your help or resources?
 Unable or Afraid to Ask for Help
 Lack of Self-Esteem, They Don’t Deserve a Better Life
 Don’t have a Vision or Hope for Their Future 
 Fear of Rejection, Loss, Abandonment
 Feeling Overwhelmed, Nothing Will Ever Change, Why Try?
 Unsure of Services Available or What Would Help Them.
 Others (include in the CHAT) 
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